
Digital Safe
User Guide

The HERO Digital Safe provides safe storage and complete access control that requires no external power
to function. Flash memory retains your access code even during complete battery or electrical failure.
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HERO Defense Systems | Digital Safe User Guide Page 1



Getting Started
Set your keys to the side, don't lock them inside the safe!

Inserting/Replacing The Batteries
Your code will not be lost when changing batteries. Do not use old and new batteries together.

1. Open the unit with your code, or if you have not yet programmed your own code, use the
factory-default code: press each button one time, from left to right.

2. Locate the battery compartment (Figure A) and open the battery cover inside the unit (Figure B).
3. To remove batteries, pull out the battery holder by gently pulling on the ribbon and remove all old

batteries.
4. To insert new batteries, place properly into the Positive (+) and Negative (-) guides on the holder.
5. Reinsert the battery holder and snap the battery cover back into place.
6. Upon receiving power, the LED on the lid of the unit blinks and a beep sounds.

Figure A

Figure B

Access Codes Explained
An access code is a series of entries on the keypad. An "entry" is a single press of one or more buttons at
the same time. You can use 3-6 entries for your access code. For each entry of the access code, you may
choose one, more than one, or ALL of the buttons on the keypad in combination. There is an audible
beep when keys are pressed. Example of valid code: press key one, press key two, press all four keys
together.

Set Your Access Code
1. Press and hold the Learn button (Figure A, above), the LED blinks green.
2. Once the red light turns on and a double beep sounds, release the Learn button.
3. Within 13 seconds, enter desired code. LED will remain red.
4. Press and hold Learn button again for 3 seconds. A double beep will sound, release Learn button.
5. While the light is red, enter your code a second time to confirm it.
6. Press and hold the Learn button a third time for three seconds. The light will blink green several

times and you’ll hear several beeps, confirming the code has been accepted. Release the Learn
button now. If light blinks red three times with three beeps at this point, an error has occurred.
Start over by pressing the Learn button for three seconds.
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Key Access
Key Access is intended for backup use only.

1. Insert the key into the front of the unit.
2. Turn clockwise to unlock the unit.
3. Lift the top to open.
4. To lock, close the lid, turn the key counterclockwise.

Features
Elastic Security Strap
Attach both loops of the elastic security strap into the hooks inside the safe (Figure C) to secure items.

Figure C

Mute Sounds
Press and hold the Mute Button (Figure A, above) for 3 seconds to turn tones on or off.

Security Mode
6 incorrect entries on the keypad triggers Security Mode, lasting five minutes. During this time the keypad
does not accept any entries. If a button is pressed the LED blinks red and the alarm beeps twice.

Low Battery Warning Indicator
A low-battery is indicated by three red LED flashes and three beeps when a key is pressed.

Security Cable
You can secure your safe to an object with the security cables:

1. Loop the security cable around a secured object.
2. Insert one end of the cable through the loop of the other end, then pull tight around the object

(Figure D).
3. Place the loose end of the security cable through one of the cable anchors inside the safe (Figure

E) and close the lid.
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Figure D Figure E

CARRYING CABLE
Place both ends of carrying cable through the cable anchors (Figure E, above) inside the safe and close
the lid.

Troubleshooting
There are no consumer serviceable parts inside this unit. Do not open or tamper with circuit boards,
firmware, or software. Should you experience any issues, please review the FAQ below:

Frequently Asked Questions
Q: Is my code lost if the batteries die?
A: No, codes are retained in the event of battery failure. Once the power is restored by inserting new
batteries, the unit will function as it did before the power loss.

Q: Is the Safe fireproof?
A: No, it is not fireproof or fire resistant.

Q: What do I do when I cannot open my Safe?
A: Use the backup key provided with the unit as needed. Replace the batteries, then reprogram your
access code.

Q: Can the Safe use rechargeable AA batteries?
A: Yes

Q: Why is there no response on the first press keypad sometimes?
A: The system enters sleep mode if there is no operation for a long time. First press the key to wake up
the unit, then enter your code.

Q: Can I travel with the Safe through US Customs or TSA Security at the airport?
A: Yes, there are no restrictions on carrying this type of item. Please be aware you may be asked to open
the Safe at security checkpoints.
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